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SDGs Progress Status

Source: The Sustainable Development Goals Report 2024, UN
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Amdocs at a Glance

~28,000
Employees

~90
Countries

~400 
Customers
the foundation of 
connected society 

3.1B
People impacted 
by our platforms

$5B
FY24 Revenues, 
Up 2.7% YoY(1)

$1.5B+
Investment
In our next-gen 
cloud platforms

Global Customer Footprint
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And more…

Our commitment to Leaving only 
‘Footprints of Amazing’

A gold circle with black text

Description automatically generated

A blue and green rectangle with white text

Description automatically generated

Top Industry rating

PROUD TO BE RECOGNIZED
FOR OUR ACHIEVEMENTS 
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https://recognition.ecovadis.com/QP0qfLIuzkC2kstJJPQoDA
https://www.issgovernance.com/esg/ratings/
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Creating Sustainable value through ESG

ESG
Championing 

ethical 

responsible 

conduct

Prioritizing our 

employees’ 

wellbeing

Protecting 

the 

environment

Promoting sustainability with 

our technologies

Improving 

the lives of 

people in our 

communities

Fostering diversity & 

inclusion

Our organization 
and operations

Local 
communities

External 
Stakeholders 

(customers, investors, etc)

Our Supply 
chain

Creating 

Sustainable Value
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Holistic model in our journey

Overarching focal point 
between various units

Inclusive approach for all 
impact touch points 

Multidisciplinary task force
involvement

Transparency on data and 
reporting

Communication across all 
teams and levels of the 

company

Information Security Level 0 – Public. © 2025 – Proprietary & Confidential Information of Amdocs6



Employees 
Development & 

Engagement

Operational 
programs and 

activities

Innovation 
journey

Products 
Implementation 

Case Studies
CSR Initiatives 

Multi-dimensional Integration of SDGs
Impact from various touch points
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SDGs impact Identification
Sustainability Topics

Bribery and Corruption X X X

Business Ethics and Compliance X X X

Climate Change and GHG Emissions X X X X

Community Impact and Engagement X X X X X X X

Competitive Behavior X X X

Corporate Governance X X X X

Customer Experience and Satisfaction X X

Data Privacy and Cybersecurity X

Digital Inclusion X X X X X X X X X X

Diversity, Equity and Inclusion X X X X

Employee Health, Safety and Wellbeing X X

Energy Management X X X X

Human Rights X X X

Labor Relations and Compliance X X X X

Product Sustainability and Accessibility X X X X X X X X

Public Policy and Advocacy X

Responsible Supply Chain X X X X X

Risk Management X X

Talent Attraction, Retention and Development
X X X X

Waste Management X X X
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Unite
d Nations’ Sustainable Development Goals

Reducing car 
pollution

Diversity & 
inclusion

Risk 
management

Reducing 
deforestation

Reducing waste

Energy 
consumption 

& carbon 
emission

Customer 
satisfaction

Access to safe 
and quality products

 for consumers

Data 
security

ESG Reporting

Work-life 
balance

Health & 
safety

Responsible 
business 
practices

Innovation

Supporting our customers’ 

ESG and SDG goals, 
with technology

ESG

Sustainability as 
product/service 
design principle

Technology that 

makes a difference

Sustainability 
by creativity 

and care

Supporting London’s Ultra Low 
Emission Zone city program Reducing car 

pollution

Amdocs 
Charging & 
Collections

Diversity & 
inclusion

Amdocs 5G 
Network 
Design 

Connecting under-connected 
people through optimized 
mobile networks in rural areas

Restoring essential mobile and 
data services in under 8 hours, 
after typhoon Odette cuts off 23 
million people

Risk 
management

Amdocs Cloud 
Operations 
Services

Job search app developed to 
connect companies with 
people with disabilities seeking 
jobs

Digital marketplace developed 
to connect rural farmers with 
end customers
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Thank You!
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